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A clear mismatch exists 
between company and student assessment 
of critical skills in problem-solving, Excel, 
communication, and data analytics. 

Let's talk about how we can be your single, reliable source for 
employee onboarding and training. 

jhollenbec@wiley.com 
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KNOW WHAT 
TO EXPECT 
from candidates 
based on work styles

The skills gap challenge

*Numbers cited above represent the mean, with 4.0 being the highest possible rating.

D: Dominant i: Influence

S: SteadinessC: Conscientious

HELP NEW HIRES 
DEVELOP HIGH-PRIORITY
job-specific and soft skills through 
mandatory courses that deliver material in 
an engaging, interactive way. 

UNDERSTAND WHAT 
MAKES THE C CULTURE 
tick and manage to it while regularly 
assessing performance to determine 
where specific guidance is needed.

COMPANIES SAY THE FOLLOWING ARE 
THEIR TOP HIRING CHALLENGES:

BUT STUDENTS’ SELF-REPORTED SKILL 
ASSESSMENTS ARE MORE FAVORABLE*:

Finding a candidate with the 
RIGHT SOFT SKILLS

Finding a candidate with the desired
JOB-SPECIFIC SKILLS

56%

45%

3.4  Business skills

3.4  Analytic skills   

3.4  Learning skills   

3.1  Communication skills

STUDENT VS. COMPANY SKILLS RATINGS

Problem-Solving

Excel

0 0.5 1 2

STUDENTFIRM

3 41.5 2.5 3.5

Communication

Data Analytics

Work styles matter
Helping new accounting professionals succeed 
in the workplace is easier when you understand 
dominant work style and their effect 
on employee interactions.

According to DiSC® assessments conducted as 
part of this survey, the C style is where most 
new accounting grads land.

DiSC® assessments 

Here are just two recommendations during the critical first year to

SUPPORT NEW CANDIDATES:

Closing skills gaps 
and playing to strengths

Skills Gaps and 
Work Strengths:
How the Incoming Accounting 
Cohort Measures Up

When you’re reviewing new job candidates, 

you need to be able to:

A recent Wiley survey found that many employers face common difficulties as they engage in 
the hiring process. And the fact that accounting students believe their skill levels are stronger 
in desired areas than they actually are adds to the challenge.

clear mismatch exists 
between �rms’ and students’ assessment of 

THIS 
DISCONNECT 
MEANS 
companies may have their 
work cut out for them to 
bring new hires up to speed.

Only then can you e�ectively plan skill training 
that bridges gaps and motivates new hires to be more productive.

Here are just two recommendations during the critical first year to

and playing to strengthsand playing to strengths

Understand where 
CRITICAL SKILLS 
ARE MISSING
among this cohort

Only then can you e�ectively plan skill training 
that bridges gaps and motivates new hires to be more productive.




