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• Search for publications to learn and 
build on, and populate literature review

• Identify individuals to collaborate with 

• Engage in full-text content and A&I
database, open web and IR searches 
to surface experimental design 
options, methods, etc.

• Run metadata analyses to find data 
and provide guidance on how to 
store research data

• Search for datasets to work off 
(field dependent) ) 

• Search 
faculty/researcher
profiles to identify 
experts for promotional
opportunities

• Search IR to highlight
relevant hot topic research
for media opportunities

• Patent search to determine whether
there is a commercial opportunity, e.g.,
has someone else commercialized this?
Do we need to cite another patent?

• Look up sources 
for literature review

• Reference
management and 
citation search  

• Search databases for
potential candidates 
to recruit, evaluate
profiles based on past
research and experience

• Identify individuals 
in research area to
collaborate, network
and troubleshoot with 

• Identify information and individuals
to contact for troubleshooting 
experiment methods

• Search for funding 
opportunities  

• Identify content to 
build application 
(e.g., literature review)

• Search articles and publications
to identify experts for potential
partnerships on the basis of
research interest

• Ensure access 
to relevant data 
resources across 
all facilities

Inside the research process: The role of search

Are you making all the impact you can in these key research stages? 

Doing 
Research

Sharing 
Research

To solve challenges, you need answers. But finding those answers may be as difficult as the question being asked. That's where search comes in – and not all 
search is created equal. How you search, and with what tools, can make the difference between solving your problem and creating new ones.

Need assistance? Ask a librarian!
Librarians play a crucial role by improving researchers' ability to discover the highest quality and most relevant information through the services and solutions 
they provide.

View the infographic below to learn how search supports the research workflow, and uncover key ways in which librarians can enhance your search processes.

Behind the curtain: 
Understanding how librarians 
add value to the research process

read, review

Collaborate and network

Manage data 

Experiment

Sy
nt

he
siz

e/
an

aly
ze

 

• Identify data
against which 
to validate new
experimental data

Publish & dissem
inate 

Commercialize

Pr
om

ot
e

Search

Key

Findings

Findings

Key

Curation

Curation

Key

Discovery

Promote
Ways you can support researchers:

Manage the IR and ensure that content metadata is complete
Ensure that researcher profiles are complete and up to date 
in relevant products
Assess, acquire and support products that can standardize 
and organize research and expert profiles

Search, discover, read, review
Ways you can support researchers:

Teach information literacy and hold one-on-one 
research consultation sessions 
Introduce researchers to journals/databases/books 
that support their work
Manage the IR as a key reference source

Collaborate and network
Ways you can support researchers:

Subscribe to and train on citation management products 
that facilitation information management and sharing
Support profile record management and metadata 
management for published materials to promote 
peer collaboration
Run training sessions on the peer review process, 
citation tools, and more

Develop Strategy
Ways you can support researchers:

Run information literacy sessions that discuss how to narrow
a research topic, develop research questions and write
effective search queries
Direct researchers/students to authoritative information
Hold one-on-one research consultation sessions to develop 
research strategy 
Identify data products available through the library 
or elsewhere


